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HIGHLIGHTS 

• 10 years five months experience. 
• Extensive experience in Computer Hardware & Networking and systems management. 
• Able to work with and maintain relation with staff and clients. 
•  Strong troubleshooting, installation and configuration skills. 
 

• Operating Systems 
      

: Novell NetWare v2.0-5.0, OS/2 LAN Serverv2.0, PC-DOS V2.0-
6.2, Microsoft MS-DOS V2.0-6.2, Windows 95,98,2000,XP,2003 
and Window NT Workstation and Server. 

       
• Well familiar with   
  

 
: 

 
UNIX, LINUX. (Installation, Trouble shooting and Administration) 
 

• Networking 
Topologies/Protocols 

: TCP/IP, IPX/SPX,  TELNET, FTP. 
 

• Programming Languages : C, C++ on UNIX Platform, PASCAL, COBOL, BASIC, Visual 
BASIC, HTML. 
 

• Software Application : DBASE-III, FoxPro, Office’97,Lotus-123,WS 7, Frontpage ’98-2k, 
Macromedia Fireworks4-5 & Flash4-5, Adobe- PhotoShop. 

• Hardware : PC,Printers, Scanners, zip drives, motherboards, procs,RAM,                                                         
HDD, NIC, Interface cards, modems, SCSI-cards. 

      Connectivity : ASM, Router, Hub, Switches. 
 

• Certification : • Diploma in Computer Engineering. 
 

• Linux Point Certified Professional. 
 
Professional   Experience & System Projects: 
 
From: Sept’96 to April 1997. 
• Trainee : Tee Pee Holdings Pvt. Ltd.    

Anand-Sojitra Road, V.V.Nagar. 

     Job Responsibility : Maintenance of PC H/W & other peripheral Devices, Servicing Of, 
printers, Installation, administration, configuration and 
troubleshooting of Windows 95, Novell NetWare.   
Handling technical customer services & problems regarding OS & 
software. 
 

 

   



From  Dec’98 to Dec’99 
 
• Technician Apprentice 

 
 
: 

 
 
Space Application Center  
Indian Space Research Organization.Ahmedabad-53. 
Gujarat. 
 

From: July’2000 to July 2001   
• Computer Operator  G.H.Patel College of Engineering & Technology.Bakrol Road 

V.V.Nagar, Anand-388001.GUJARAT. 
From: Aug’2001 to till date   

• Asst.   Network    
      Engineer 

: G.H.Patel College of Engineering & Technology.Bakrol Road 
V.V.Nagar, Anand-388001.GUJARAT. 
 

• Job Responsibility : Installation, administration, configuration and troubleshooting Of 
Windows 95/98/NT, Novell NetWare, MS-Proxy and MS-Exchange 
Server. Repairing and maintenance of Computer Hardware. Website 
development using FrontPage and Macromedia tools. Network 
connectivity with Windows 95/98 clients. 

• Platform Working On : Microsoft DOS 6.22, Windows for workgroup 3.11, Windows 3.1 
Microsoft Windows 95,98,2000,XP, 2003, Windows NT 4.0 (Server 
& WS). Novell IntranetWare 4.11, Novell NetWare 5.0,Unix, Sun 
Solaris 5.7. 

• Primary skills : Installation, Administration, configuration  & troubleshooting of 
Windows NT, windows 2000,XP, 2003.Installation and 
configuration administration and troubleshooting. LAN Designing & 
Implementation.Installation, Configuration & administration of 
Novell IntranetWare 4.11 and Microsoft Windows NT 4.0 & its 
Clients. Installation and Configuration of LINUX Server (Apache 
and Webmin tool). Configuration. TCP/IP addressing & routing, 
connecting IP LAN. Implementing Network File System Security, 
Designing and securing Directory Tree. Network Performance 
Management  & Optimization network Troubleshooting. NetWare, 
UNIX  & Windows NT connectivity. Implementing & supporting 
Novell Web Server, FTP services. MS- SQL Server 7.0 installation 
and configuration. Web page designing using FrontPage and 
Macromedia tools. Oracle Server 8.0 for Windows NT 
configuration. 

• Keywords : Technical Assistant, IT, Troubleshooter, Network   
Administrator, Network Engineer. 

 


