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CH485: PSYCHOLOGY IN INDUSTRY
CREDITS =4 (L = 4, T=0, P = 0)

PSYCHOLOGY IN INDUSTRIES: Causation in behavior,
Attitude. Frustration. Morale and group processes. Causes of
stress, duration and intensity of stress. Stress and job
performanance, stress threshold, personality and stress.
Stress management.

SUPERVISORY AND EXECUTIVE LEADERSHIP: Individual
differences. Proficiency personality and pro-social behaviour,
situational factors affecting pro-social behaviour. Recipient
interactions. Types of conflicts and their resolutions.

PSYCHOLOGICAL TESTS: Design of jobs. Industrial training.
Motivation. Fatigue.

WORKING ENVIRONMENT AND SAFETY: Labour turnover.
COUNSELLING AND INTERVIENING: Job Contacts.

Transactional analysis.
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